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Dear Biix: ' R

You letter of March 6 has just reached us, and we are
hastening to reply as we are very much surprised that our
representatives should not have given you immediate
service in this matter.

We have written directly to them and you will, no doubt,
hear from them in the very near future.

No doubt the difficulty which you encountered was due %0

either rough handling in shipment between Lima and your

office, or to rough handling after it arrived at desw

tination, but whatever the cause we want to see that you &

are entirely satisfied with the product and you will = i
('} hear from our representatives promptly. S

Yours very truly,

THE MOSLER SAFL co.

XY
Harold M.
HMG: RB . Export Manager
CC: Suizo-Peruana, S.A,
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LBstimado sefior:

: / Sy carta de Marzo 6 acaba de ser recibida por mosotros,
y nos apresuramos a contestarle pues estamos muy sorprendidos de que
nuestros representantes no le havan prestado servicio inmediafo en

.este asunto. k. . e

: Nosotros les hemos escrito, a nuestros representates,
y estamos seesuros que sin lusar a dudas, usted recibiréd noticias de
ellos en un futuro cercano.

oin duda, la difucultad que usted ha encontrado es debida
a malos tratos recibidos en el camino entre Lima y su oficina, o debido
a8 malos tratos en su oficina, && pero cualesquiera que fuese 1a causa o
motivo, nosotros deseamos que usted quede completamente satisfecho con
el producto y usted tendrd noticies de nuestros representantes muy pronto.
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