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Since 1848

EDWIN H. MOSLER The Largest Builders of Safes and Vaults in the World
President
HARRY H.LYNN Safes, Bank Vaults, Safe Deposit Boxes, Locks
Executlive Vice Pres. EXPORT DEPARTMENT
820 Fifth Avenue
Cable Address
S e New York 1, N. Y.

Cctober 5, 1951

Mr., Fernando Santa Maria
Neg, Gan. Conocancha
Hdas. Conocancha Baja
Peru

Dear Sir:

The Mosler Safe Co.

Telephone
LAckawanna 4-3800

 CODES
A B.C. (SixrH Eptrion)
Western Umon
Hentleys

We have your letter of September 24 and must advise that it is
very difficult indeed for us to assist you from this distant

point,

We have been advised by our representatives in Peru that when
you purchased this vault door from them that they quoted you
8 price for installing it and if they had installed the door
for you, we are quite certain that it would be working to your

entire satisfaction.

They advised us that you refused their offer to install the
door at their price and decided to install the door yourselves
and now it develops that you are having difficulty in operating

it

We further understand that our representatives have again offered
to come to your city and rectify the difficulty at the original
quotation, but you have again refused to pay 1t so we do not see

what we can do from this end to help you,

We regret most sincerely that you are having difficulty with a
Mosler door and feel quite certain that if you will reimburse «
our folks in Lima for coming down to do the work for you that

You will be entirely satisfied with the product,

Yours very trg;yk
ﬂp.-—\-ﬁf—""l THE MOSLER(SATFS, c}o,
Coar - ) 5\\

HMG:RB Export Manager
~ CC: Suizo~Peruana, S.A,

el L .-j;*':;fg' gl
Harold M. il |

Builders of the famous U. 5. Government Gold Storage Vault Doors at Fort Knox, Kentucky

FACTORIES : HAMILTON, OHTIO
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New, York, 5 de Oetubre &l?iﬂﬁi, 4

St

Fernande Sants Meris
Feg. Gan. Censeancha
Peri

Queride Sefier
Tenemes su stenta cen fecha 24 de Setiembre, d
meneiena, que tiene muehas dificéultades de bien psre nesetres |
tir, ya sea per la distancis. Tenemes entendide que per nuestres .
sentantes en el Perd, ese fué cuande habisn cemprade esa puerta Va
de 1o que fué a cuenta del preeis instalade y si le hubieran ins
le puerta, le quedsrismes eempletamente agradecides, per su trab
tisfacterie. “
Elles nes hebisn avisade gue Ud. habia refutade,
ferts de instalacién de la puerts a preecie fijade, que Ud. misme
instalade, y en el desarrelld de ghersa tiens muehs difieultad.
Tenemes entendide de quse nuestres representantes,
nueve tienen que venir & su pueble a rectifiear las difieultades d
entes anteriet. :
Pere de nueve Ud. se ha negade en pagarle, ne vamis
maners de cems pedemes arreglar, que es en bién de Ud.
Sinecersmente le sentimes las difieultades qul tubo_
pener, la puerts Mesler, de adeveras. Y le siente muy.
Y i Ud. le develveris a nuestre representante en
para que pedrian ir y haseerle el trabaje per le de Ud. de le eunal q
daria satifeche cen el preducts.
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